Instructor Information Sheet

[ National Medicare

TRAINING PROGRAM

MyMedicare.gov - IDs to Demo Tool

MyMedicare.gov is an innovative web portal that can be accessed from www.medicare.gov. It is a free,
secure online service for accessing personalized information regarding Medicare benefits and services.

Only people with Medicare who register as portal users, or trusted individuals they choose, will be able
to view this information using a unique password. The tool is also available in Spanish. (To view, click
on the Vea En Espariol link at the top of the MyMedicare.gov homepage.)

MyMedicare.gov can be used to:
* View claim status (excluding Part D claims)
* Order a duplicate Medicare Summary Notice (MSN) or replacement Medicare card
* View eligibility, entitlement, and preventive services information
* View enrollment information, including prescription drug plans
* View or modify own drug list and pharmacy information
* View address of record with Medicare and Part B deductible status

* Access online forms, publications, and messages sent by CMS

Because features of the portal can only be viewed by using personal identifiers, we have developed
test cases to allow partners and stakeholders to see how the tools will work for people with Medicare.
There are six scenarios listed below that represent different potential combination of eligibility and
coverage for Medicare beneficiaries. Claims data is available for certain months — for example, Test ID
MBP000201A has claims for the month of April 2006.

MyMedicare.gov Test IDs

The password for all: | CMSPWD2USE

IMPORTANT NOTE: Please make sure that anyone who uses this password does NOT change it;
otherwise, others using it will not be able to get in.

1. MBP000201A UPDATE! Displays claims on home page

2. MBP000202A

3. MBP000203A

4. MBP0O00204A

5. MBP000205A

6. MBP000206A

7. MBP0OOO155A NEW! Example of someone in Original Medicare
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